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0 MOHHTOPHHI€ YI0BJIE€TBOPEHHOCTH NOTPeOHTe/IeH KaueCTBOM OKa3aHHBIX
rocy1apCcTBeHHBIX YCJIYT (BbINOJTHEHHBIX paboT)

1. O0mue moJ1o:xeHUs
1.1. Hacrosimee mnonoxxeHne pa3paboTaHO Ui IPOBEICHHS OIEHKHA YIOBIETBOPEHHOCTH

HOTpeOuTENe KadecTBOM OOpa3oBATENbHBIX YCIYr, IPEAOCTABISEMBIX TOCYAAPCTBEHHBIM
OromKeTHBIM ~ 00meoOpa3oBaTenbHbIM  yupexaeHdeM Camapckoif  00JacTH  OCHOBHOM
o6meobpa3oBaTenbHON LIKOJIOH noc.I'paxnanckuit MYHHUIIMNIATBHOTO paiioHa
Kpacnoapmeiickuit Camapckoit o6macti
1.2. Ilonoxxenue pa3paboTaHO HAa OCHOBAaHHH CIIEAYIONIMX JOKYMEHTOB:

- @enepanpHOro 3akoHa ot 29 gekabps 2012 r. Ne 273-®3 «O6 obpa3oBaHuUU B
Poccuiickoit @enepanumy;

- IIpuxa3a MunuctepctBa npocsemenus Poccuiickoit @enepanuu ot 13 mapra 2019 .
Ne 114 «O6 yTBepKAE€HUH MOKa3aTelel, XapaKTepU3yIONHX O0Iie KPUTEPHH OLIEHKU Ka4ecTBa
yCIIOBHH OCYIIECTBICHUS obpa3oBaTenbHOM JEeSTeTbHOCTH OpraHH3aIUsIMH,
OCYIIECTBIIAIONIMMH 00pa3oBaTelIbHYIO AEATEIbHOCTh MO0 OCHOBHBIM 00Ie00pa3oBaTeIbHBIM
nporpaMmamM, o0Opa3oBaTeNbHBIM IIPOrpaMMaM CpeIHEro MmpodecCHOHaIBPHOro 0Opa3oBaHMI,
OCHOBHBIM porpaMmam npodeccHoHaTBEHOTO o0yueHus, JOTIOJTHUTEIEHBIM
00611e06pa3oBaTeIbHBIM IPOrpaMMam»;

- YcraBa 'BOY OOUI noc.I'paxxnanckuit

2. TepmuHbI, onpee/IcHAsS] H COKPaIeHHs

2.1.KagectBo 00pa3oBaHMsi - HHTErpajbHas XapaKTEepUCTHKa CHCTEMBI OOpa3oBaHHS,
OTpaXkarolnasi CTENIeHb COOTBETCTBHS PEAbHBIX JOCATaEMBIX 00pa30BaTENbHBIX pPE3yIbTaTOB,
yCIOBHM  00pa30oBaTeNIbHOTO Ipollecca HOPMAaTUBHBIM TpeOOBaHUSAM, COLHAIBHBIM H

JIMYHOCTHBIM OXXHJIaHHUSIM.



2.2. Onenka KadecTBa 00pa3oBaHHs - IPOIECC, B Pe3yJIbTaTe KOTOPOTO ONpEENSETCS CTENeHb
COOTBETCTBHS HM3MEPSEMBIX O00pa30BaTEeNbHBIX pPE3yJIbTaTOB, YCIOBHH HMX 0O€CIIeUeHUs
3a(UKCHpPOBaHHOK B HOPMATHUBHEIX JOKYMEHTaX CHCTEME TpeOOBaHHH K Ka4eCTBY 0Opa3OBaHHS.
2.3.MOHHUTOPHHT yIOBIETBOPEHHOCTH MOTPEOUTENEH - MOCTOSHHOE OTCIIEKHBAHHUE COCTOSHHS
YIAOBJIETBOPEHHOCTH NOTPeOHTENEH IO BBHIIOIHEHUIO UX TpeOOBaHuit B chepe 00pa3oBaTeIbHBIX
YCIIYT, COM3MEPEHHE IIOyYEHHBIX PE3Y/IbTAaTOB C TPEOOBAHUSIMH M OXXHIAHHSIMH, BBISBICHHE
U3MEHCHHMH C LENbI0 IPUHATHS YIPABICHYECKUX pEIIeHHUH, T.€. HENpephIBHAs OLEHKa
YJOBJIETBOPEHHOCTH IIOTPEOUTENEH 11 yIIpaBIeH s KaYeCTBOM BBIIOIHSEMBIX IIPOLIECCOB.
2.4.06patHas cBS3b OT IOTpeOUTENIeH U APYTHX 3aHHTEPECOBAHHBIX CTOPOH - JAESTENHHOCTH MO
HOJTyYEHHIO OT moTpebuTeneif MHGOpMAIMK O KayecTBE MpPEeIOCTAaBISIEMBIX 00pa30BaTebHBIX
yCIIyT.
3. IIpouenypa OLeHKH CTeNeHH yI0BJIeTBOPEHHOCTH NOTpeOuTe/NEH
Ka4yecTBOM 00pa3oBaHus
3.1. OneHka CTeneHu yA0BIETBOPEHHOCTH OTPEOUTENEH OCYIIECTBISETCS C ENBIO:
a) oOecrieyeHus IOJHOTH OOBEKTHBHBIX JaHHBIX JUIS aHajlW3a KadyecTBAa U IPUHATHUS
000CHOBaHHBIX YIIPABIECHYECKUX PELICHHH 110 YIy4IIEHHIO IIPOIIECCOB;
0) NOBBIIEHUS KauecTBa 00pa30BaTEbHBIX YCIYT;
B) NOBBIIICHHUS CTEIIEHH B3aMMOJEHCTBUS MEXIY IIKOJON M NOTPEOUTENISIMH YCIIyT;
I') IOBBIICHUS PEUTHHIA, UMHJDKA IIIKOJIbI y IIOTEHIHATBHBIX TOTpeOUTENEH;
II) IEMOHCTPAIlMH IIOCTOSIHHOTO YJIY4IIEHHS M COOTBETCTBUS IIKOJBI TpeOOBaHHSIM
notpebuTene, HalE&KHOCTH U CTAOMIBHOCTH.
3.2.Iloka3arenu, XapakTepusylomue OOIHe KPHUTEPHH OLECHKHM KadecTBa  YCJIOBHM
00pa3oBaTeNbHOM JIEATEIbHOCTH OpraHW3alliii, OCYIIECTBISIOMHUX 0Opa3oBaTelIbHYIO
JeSITeIbHOCTh, YTBEPXKAEHBI NpuKa3oM MmuHucTepcTBa MpocBelmenus Poccuiickoin
@eneparun ot 13 Mapta 2019 1. Nel14 «O6 yTBepkKACHHM IOKA3aTENIEH, XapaKTEPU3YIOIIMX
o0lIpMe KpUTEpHH OIEHKH KayecTBa YCIOBHH OCYLIECTBIECHHS 00pa3oBaTelbHOM
JIEITEIFHOCTH OPraHU3allUsIMK, OCYIIECTBIISIOIMUMU 00pa30BaTENbHYIO HEATENBHOCTE IO
OCHOBHBIM 00111€00pa30BaTeIbHBIM ITporpaMMaM, 06pa3oBaTeIbHBIM IPOrpaMMaM CPEIHEro
npodecCHOHATBHOrO  00pa3oBaHMS, OCHOBHBIM IIpOrpaMMaM  MPOQECCHOHAIBHOTO
00yd4eHusl, JOMOIHUTEIBHBIM 00111e00pa30BaTeIbHBIM IIPOrpaMMam».
B ux uncne:
- Ilokasarenw, XapakTepu3yrolmque OOIIMM  KpHUTEpHM  OICHKH  KadecTBa
00pa30BaTeNbHON  JEATENBHOCTH  OpPraHW3alii, OCYIIECTBIAIOMMX  00pa3oBaTeNbHYIO
NESTEeNbHOCTh,  KacalomMics  J00pOXKENIaTeNbHOCTH,  BEKIMBOCTH,  KOMIICTCHTHOCTH

pabOTHHKOB:



. Tloka3aten., XapaKTepu3yIoHe obmme ~ KpUTEpHH OIEHKM  KadecTBa
o6pa303aTem>Hoﬁ e TeTbHOCTH opraHm3alui, OCYIIECTBIIAIOMHX 06pa3oBaTebHY0
1esTeNbHOCTD, Kacaroumecs yIOBIETBOPEHHOCTH KauecTBOM o6pa303a'renbﬂoﬁ JeSTeNBHOCTA
oprasm3alui (31O yIOBIETBOPEHHOCTD u MaTepnaano-TeXanecmM obecrieucHUEeM, H
KagecTBOM TIpe/loCcTaBIAeMbIX yCIyr).
3.3.TIponesnypa OLCHKHA yJ0BIETBOPEHHOCTH notpebuTencH KadeCTBOM o6pasoBaBust BKJIIOUACT:
npouenypy BHYTPEHHETO MOHHMTOpHMHI2 - MOHHMTOPHHT2 ynonneTBopéHHocm 00 y9aoIIIXCs
KauecTBOM  TpENofiaBatiii n  00ecredeHHOCTRIO yueOHOTO npouecca MaTepHaIbHO-
TeXHUUECKMMHA H yueOHO- METOIUECKAMH pecypcami, MOHHWTOPHHI2 ynosneTBopéHHocm
pomuTeneit (3aKOHHBIX npenc*raameneﬁ) HecoBEpIICHHONETHAX 00 y9aIOLIHXCS,; MOHHUTOPHHT2
ynonnemopéﬁﬂocm COTPY/IHHKOB IIKOJE.

OGparHas CBi3k © notpeduTeneM OCYILECTBIACTCA [OCPEICTBOM aHKETHpOBAHU,
apanm3a u 06paboTKH aHKeT, noJKenaHud ¥ pHOU HHMOpMAIKH, nonyqaemoﬁ B yCTaHOBneHHOM
nopsiaKe, a TaKKe JACIIONIE30BAHUA uHOOPMALHOHHBIX KaHAIOB VI 06paTHO# CBA3H (ViHTEpHET
7 T.00.)-

4. TlopsnoK npoBeaeHHs MOHHTOPHHIA
A4.1.DTarbl MOHMTOPHHTA yIOBIETBOPEHHOCTH notpebutene#

MOHHUTOPUHT yIOBICTBOPEHHOCTH noTpeGuTened COCTOUT @3 STAIoB:

a) IIAHMPOBAHME paGoT IO OLCHKE ynosnemopeﬂﬂocm noTpeOuTeneH;

6) OmpeereHHC rokasarenei, METOJIOB, [1epHOTIHOCTH OLICHKH
ynosneraop'éﬁnocm notpebuTeNei;

B) paspadboTka aHKeT OLCHKH yIOBIETBOPEHHOCTH COOTBETCTBYOIIUX KaTeropuit
HOTpe6mene171;

r) cGop ¥ aHanmus3 uHdopMain 00 y)IOBJIeTBopéHHOCTH oTpeCuTeNeH;

1) OleHKa CTeneHH! y)lOBIIeTBOpéHHOCTI/I notpe6uTeneH pa3TuYHbIMH acTieKTaMu
paGOTHI WIKOJIBL IO pe3yabTaTaM ankeTHpoBaHus (UL KaJKIIOTO HCCTIeI0BaHMA BBIPA0ATHIBAIOTCA
KpHUTEpUY OUCHKH, COCTABJISIOTCS aHKETa ’ mporpamma ee 0GpaboTKH);

¢) OLeHKa CTCNEHH ynonnemopénﬁocm notpebuTenei Mo KOCBEHHBIM TOKa3aTeyaM,
xapaKTepu3yomHM CTENCHb ynOBneTBopéHHocm;

) 00paboTKa 1 auasu3 pe3yIpTaToB OLICHKH;

3) GopMUpOBAHHC UIAHOB KOppEKTHpYIOIHX 1 Tpe Iy IpeRIAIOTIHIX MepOTPHSITHH
IS yoTydieH#HsA Ka4ecTBa npenocrasnﬂemoﬁ 06pa3013aTem>H0171 yCIYyTH.

42 TInanupOBaHHUE, ompeeIeHAC [1epHOTUIHOCTH paboT 10 OLCHKE ynoaneTBopeHHocm.

OuneHEKa W aHaM3 yIOBJICTBOPEHHOCTH BHYTPEHHHX noTpebuTeneH npoBOAMTCS HE

pexe 1 pasa B ol [To HeOOXOMAMOCTH MOXCT IpPOBOIATECA BHEIUIAHOBOC QHKETHPOBAHHUC.



OneHka ¥ aHaIW3 YAOBJIETBOPEHHOCTH BHEIIHHX noTpeOuTeNel MPOBOAUTCA HE PEXC 1 paza B

TpH roja.

PaboThI [0 MOHHTOPHHIY YIOBIETBOPEHHOCTH noTpebuTeNel BKIIOYAIOTCS B FOJI0BOH

u1ad paboThI IIKOJIbL.

4.3. OmipeieNieHAE B CTPYKTYPHPOBAHHE noTpebuTeneH

B KadecTBe BHYTPEHHHX [OTpeOMTENCH pPe3ylIbTaToB obpasoBare
UX PONWTENM HIHM 3aKOHHBIC

JBHOTO Ipolecca U

3aMHTEPECOBAHHBIX CTOPOH  BBICTYIAIOT 00y4aroIuecs,

IpeACTaBUTCIIN, penoaaBaTeliy, aIMUHUCTPATUBHO- praBJICH‘-ICCKI/Iﬁ nepcoHall MKOJIbIL.

K BHEIIHAM NOTPEOHUTENSIM OTHOCATCA: yIPEIUTED, paboTozaTey.
4.4. OTIpe ieNIeHAE CUCTEMBI OIIEHUBACMBIX noKa3areseil/ KpuTEpUeB
4.4.1 VIHIMKaTOpaMH OLICHKH yIOBIETBOPEHHOCTH noTpeOuTeNeH ABIIOTCS:
a) TpeOGOBaHHS U OXKUJAHUS noTpeOuTenei;
©) KauecTBO ¥ yPOBEHb 3HAHWI, HABBIKOB, YMECHHH 00y JalOIIHAXCS;
B) KauecTBO y4eOHO-METOJMIECKUX PECypCoB;
r) KauecTBO MAaTePHATBHO-TEXHUIECKHUX PECYPCOB;

JI) Ka4eCTBO pa60TH npenonaBaTenbcxoro CcOCTaBa,

4.42 KocBeHHBIE MOKa3aTeNd BKIIOHAIOT uHpOpMaNHIo, MONy4CHHYIO B yCTaHOBJIEHHOM

HopsAJKe OT KOHTPOJHMPYIONIMX OPraHoB M noTpeGuTeNeR O KadecTBe MPOMYKIMH W YCIIyT,

BKJIIOUas pe3ybTaThl AHKETHPOBAHHA, oYKeJaHus ¥ UHbIE JOKYMEHTBIL.

5. Pe3yibTaThl MOHHTOPHHIA

5.1. AHKEeTHpPOBaHHE MMPOBOAUTCS HA GyMaXHBIX HOCUTEIIAX

5.2 B aHKeTax MOTYT OBITh HCHIOIB30BaHBI CICIYIONINC (OpMBI OTBETOB:

- QIbTEPHATHBHEIH BHIOOP OJTHOTO (unu Gornee) OTBETA U3 HECKOIBKHX;

£ OIICHUBAHUC HpeILTIO)KeHHI:IX KpUTEPHUCB 1o HpCLUIO)KeHHOi;I IIKajine;

- HaIlmMCcaHue KpaTKkoro OTBETA.

5 3. YuacTHe B aHKETUPOBAHHUH J00OPOBOIILHO X MOKET GBITH IPELYCMOTPEHO aHOHUMHO.

5.4.Pe3ynpTaThl aHKETUPOBAHUS 06pabaTHIBAIOTCS, aHATM3UPYIOTCA 1 JOBOJATCS 10 CBEJICHUS

pyKOBO)ICTBa U Jpyrux BaI/IHTCpeCOBaHHLIX CTOPOH AT OmpeaCICHUA KOppCKTI/Ip}’IOHII/IX u

Tpe/IyIPexK NAIOIIHIX /ICHCTBHHA.

6. OTBeTCTBEHHOCTH H MOJTHOMOYHS yIaCTHHKOB npouecca

6.1.dopMoii OTdeTa SBISCTCA AHAUTHICCKAs cIpaBKa, KOTOpasi IPeI0CTaBIACTCs HE no3aHee 7

JHe# ¢ MOMEHTA 3aBepIICHAS MOHUTOPHHIA.
6.2.Ha OCHOBAHWH AHAMTHYECKO#H CIPABKH ONPEACIISIOTCA 1po6IeMBI, BEIPaOATHIBAOTCA ITYTH

UX peIICHHS.
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